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President’s Greeting 


In an age of standardization, it is good to know that there are some variables. 
Take years, for example. There are calendar years, fiscal years, geophysical years 
and ALA years. As the Cleveland Conference ends, we begin the new ALA work- 
ing year which will last until the Miami Beach Conference in June 1962. As your 
new President, I am happy to send greetings to you in our own Reference Services 
Division periodical, RQ. 

It would be exciting if more members could take an active part in the work of 
the Division, serving on committees, attending the annual Conferences and the 
Midwinter meetings. Everyone would gain from the chance to know a colleague 
as a person rather than as a signature on a letter and from the opportunity to ex- 
change ideas. But since only a few of you could be in Cleveland I would like to 
tell you briefly about the projects and plans on which your Committees will be 
working in 1961-62. 

The Chapters Committee will prepare material that will show the advantages to 
be gained from the establishment of chapters and their affiliation with the Reference 
Services Division. It will also compile lists of suggested projects and programs which 
can be used by Chapters. 

The Interlibrary Loan Committee will seek funds to study the ways and means 
of extending existing resources through traditional interlibrary loan procedures and 
through “quick-copy” methods. 

The Committee on the Library Journal Selected List of Reference Books has 
already started the compilation of its next annual list, at its meeting in Cleveland. 
The list, as you know, appears in the spring. 

The completed Survey. of Recommended New Reference Tools will provide the 
New Reference Tools Committee with data to use in advising publishers, compilers, 
and foundations of types of reference books for which demand exists. 

This year the Publication Committee will be concerned with the further de- 
velopment of RQ, with the expectation that the second year of publication will 
strengthen the value of this medium of communication. 

The Organization and Activities Committee has produced an outline of the func- 
tions and scope of the various RSD committees which was accepted by the Board. 
In final form, this document will be of great help to committee chairmen, to com- 
mittee members, and to the officers in understanding their responsibilities and in 
carrying out their work. 

Certain of the committees which are not standing committees but rather desig- 
nated to carry out a particular task will continue to work this year on their specific 
projects: Study of the Catalog Code Revision, the Wilson Indexes, Standards and 
Statistics, and the Nominating Committee. 

The History Section Organizing Committee, now the full-fledged History Section, 


and the Business, Science and Tech- 
nology Reference Services Committee 
were each responsible for stimulating 
and informative programs during the 
Cleveland Conference in their respective 
fields of interest. 

Reference Services Division, while 
not primarily responsible for the Cen- 
tury 21 Exhibit at the Seattle Fair, will 
watch with much interest the develop- 
ment of this imaginative project por- 
traying the library of the future, the 
Division will be ready to contribute to 
and to learn from this exhibit what 
combination of men and machines will 
most happily bring about the new 
Utopia where everyone who seeks in- 
formation will find it. Our Documen- 





tation and Information Retrieval Com- 
mittee will be much concerned here. 

As this brief review shows, the mem- 
bers of the Reference Services Division 
are engaged in a variety of useful proj- 
ects. As these develop, the need for 
more money than is available from ALA 
budgets becomes ever more apparent. 
With this cold fact in mind, the RSD 
Board accepted the necessity of seek- 
ing foundation support to make pos- 
sible the studies which are essential 
if ideas and dreams are to become 
realities. 

“The shadows will be behind us if 
we walk into the light.” This isn’t a 
new idea but always an encouraging 
one.—Julia Ruth Armstrong. 


The Year’s Work: Chapters 


Liaison for and between RSD’s geo- 
graphic chapters was continued by the 
Chapters Committee. As a result of 
Midwinter discussions, efforts were 
made to stimulate local concern with 
the current catalog code revision. A 
letter explaining the desirability of such 
interest was sent (with a reading list 
enclosed) to all chapters and to all state 
library association presidents. Thus far, 
Tennessee and Michigan have con- 
ducted meetings on the code revision, 
and eight other chapters or state as- 
sociations have studies planned. 

From chapter reports now in hand, 
many productive meetings and projects 
may be extracted. Florida presented a 
panel of speakers at its April meeting 
which dealt with the use of machines 
in school libraries, indexing of local 
materials (especially documents and 
serials), needs of junior college libraries 
in the way of selected booklists and en- 
sured support prior to formation, and 
use of libraries by students. Study is 
now being given to possibilities of co- 
operative indexing projects for local 
Florida materials. Maryland’s two meet- 
ings heard reports on potential estab- 
lishment of six area reference libraries 
in that state, progress with the Mary- 
land Union List of Serials, and a new 


documentation program being instituted 
at the Enoch Pratt Free Library. 

In Michigan, a project was initiated 
of checklisting Michigan newspapers 
on microfilm, this information to be 
made available to appropriate national 
agencies. As noted above, proposed 
changes in the catalog code were 
worked over by the group, following 
which some relaxation was afforded by 
a review of reference activities in the 
state and within RSD. Essex County, 
New Jersey, continues its pace, with 
the New Jersey Bibliography hopefully 
to be completed this Fall. The Essex 
County Union List of Periodicals is 
being compared with the New Jersey 
Union List, with decisions yet to be 
made as to cooperation and _ integra- 
tion of the two efforts. Consideration 
is also being given to checklisting im- 
portant reference works in libraries of 
the county. And in Tennessee, as noted 
above, the catalog code revision also 
came in for scrutiny, from cataloging 
and reference viewpoints; the interest 
aroused resulted in plans for continua- 
tion of discussions on an informal basis. 
Reports from remaining chapters are 
expected at headquarters, and their con- 
tent will be given attention in RQ. 











Mudge Citation To Coutler 


Edith M. Coutler, former professor 
in the School of Librarianship, Univer- 
sity of California, was awarded the Isa- 
dore Gilbert Mudge citation for her 
“distinguished contribution to reference 
librarianship.” 

Kept secret until the meeting of 
the Reference Services Division of the 
American Library Association in Cleve- 
land, Ohio, the citation commended 
Miss Coulter for her teaching of refer- 
ence work “gave to the practical meth- 
ods of discovering information, perspec- 
tive, meaning and a challenging con- 
cept of librarianship.” 

It also commended her for her “in- 
fluence on the many students who were 
attracted to librarianship and were 
spurred by her to high accomplishment; 
her active interest in the library pro- 
fession, and her belief that it could 
best be served by raising the standards 
of professional education; her writings 

” and continued with commenting 
on her “wit and charm, through which 
she has so wisely observed the human 
condition on both sides of the desk, 
whether it be in’a library or in the 
world at large.” 

Miss Coutler, who retired from her 
position at the University of California 
(Berkeley) in June, 1949, has con- 
tinued close to the university as a Pro- 
fessor Emeritus and as a Fellow. 


Born in Salinas, California, she re- 
ceived her A.B. in 1905 from Stanford 
University, her B.L.S. in 1907 at New 
York State Library School and _ her 
A.M. in history in 1924 from the Uni- 
versity of California. 

Besides serving as a cataloger and 
periodical supervisor at Stanford and an 
assistant, and later as reference librari- 
an in the reference department at the 
University of California, Miss Cout- 
ler began her long career as a teacher 
by acting as a lecturer in the newly 
formed Department of Library Science 
at Berkeley in 1918. 

She became assistant professor of li- 
brarianship in 1926 and an associate 
professor in 1929 at the University of 
California. In 1946 she became a full 
professor prior to her retirement in 
1949. 

During her distinguished career she 
became an authority on California his- 
tory and published numerous articles 


and bibliographies and edited accounts 


of early California history. 

She is a former ALA Council mem- 
ber, president of the College and Ref- 
erence Section of ALA, 1924-5, vice 
president (1941) and president (1942) 
of the Association of American Library 
Schools. In addition she served with 
her state association and with many 


committees of both ALA and CLA. 





Walker Receives 


Dr. Egbert H. Walker, associate cu- 
rator, Smithsonian Institution, Wash- 
ington, D.C., was awarded the Oberly 
Memorial Award for the second time 
for the best bibliography in the field of 
agriculture. The presentation was made 
at the membership meeting of the Ref- 
erence Services Division of the Ameri- 
can Library Association which is hold- 
ing its 80th Annual Conference in 
Cleveland, July 9-15. 

Dr. Walker first won the award in 
1941 in cooperation with Elmer D. 


Oberly Award 


Merrill for the original Bibliography of 
Eastern and Asiatic Botany, published 
by the Arnold Arboretum, Harvard 
University. 

Named as the best bibliography by a 
United States citizen in the field of 
agriculture for the years 1959-60 was 
Dr. Walker’s A Bibliography of Eastern 
Asiatic Botany, Supplement 1, pub- 
lished by the Institute of Biological 
Sciences, Washington. 

Dr. Walker also is known as the 





author of the Aleutian Islands: Their 
People and Natural History with Hen- 
ry B. Collins. 

The Oberly Memorial Award is made 
in honor of Eunice Rockwell Oberly, 
late librarian of the Bureau of Plant 
Industry, U. S. Department of Agri- 
culture. After Miss Oberly’s death in 
1921, her friends established an award 
fund to perpetuate the memory of her 
bibliographical contributions and_ to 
carry forward the bibliographical work 
in which she believed. The interest on 
the fund is awarded biennially. 


Dr. Walker, the associate curator at 
the Smithsonian Institute since 1946, 
is a native of Chicago. He received his 
A.B. from the University of Michigan 
in 1922, his M.S. from the University 
of Wisconsin in 1928 and his Ph.D. in 
botany from Johns Hopkins University. 

Professionally he served as an in- 
structor at Canton Christian College, 
1922-26; assistant at the University of 
Wisconsin, 1926-28; aid, Division of 
Plants, U. S. Natural Museum, Smith- 
sonian Institution, 1928-42, and as as- 
sistant curator, 1942-46. 





The Year's Work: Committees 


In her first-page greeting, President 
Armstrong reviews current activities of 
RSD committees and, _inferentially, 
their work during the past year. A di- 
gest of those reports now at hand 
provides further details, revealing the 
very considerable effort and progress to 
be respectively credited. This digest is 
in impartial, alphabetic order. 

The Book Catalogs Committee imple- 
mented its study with the preparation 
of three working papers. Next, a draft 
statement was constructed on “Preferred 
Practices in the Publication of Book 
Catalogs,” designed to guide both li- 
brarians and publishers. Finally, a pro- 
gram was presented at Cleveland deal- 
ing with research libraries as users of 
book catalogs. The Committee on Cata- 
log Code Revision became further en- 
meshed in the controversies as the year 
progressed. The chairman’s article in 
the April 1 Library Journal again pre- 
sented his views, In order to stimulate 
study by RSD chapters, a_bibliogra- 
phy of relevant documentation was pro- 
vided for distribution by the Chapters 
Committee. While much of the code 
appears to be reaching the jelling stage, 
continuing analysis by reference librari- 
ans is felt to be useful still. 

The April 15 issue of the title pub- 
lication confirmed once again the con- 
scientious work of the Library Journal 
List Committee. Its “Reference Books 


of 1960” were selected for small and 
medium size public and college li- 
braries. Following several years of com- 
pilation, questioning, tabulation, analy- 
sis, reanalysis, evaluation and tentative 
conclusion-making, the New Reference 
Tools Committee has completed its sur- 
vey. As indicated by President Arm- 
strong, the committee is now in a posi- 
tion to advise publishers and potential 
editors on the express needs for revision 
of older reference tools and the pro- 
vision of new titles. While specific data 
from the survey is not yet generally 
available, the conclusions are being for- 
mulated by the committee. 

A thorough-going survey of RSD’s 
internal structure has been carried out 
by the Organization and Activities Com- 
mittee. Through letters of inquiry to all 
chairmen and representatives to inter- 
divisional groups, statements were ob- 
tained on the following matters; pur- 
poses, responsibilities, and general ac- 
tivity areas; conflicts with other RSD 
or ALA committees or interests; opti- 
mum membership of group; criteria 
for selecting group membership; pres- 
ent activities and projects scheduled or 
being considered for the future. It was 
found that relatively little conflict or 
unnecessary overlapping appears to oc- 
cur, and that this can be eliminated 
by clarified policy and procedure. For 


each group, the committee has sum- 























marized in a progress report to the RSD 
Executive Board some of the points 
needing attention. Its final report is 
likely to constitute a “bible” for the 
division and the basis for a much-de- 
sired Procedures Manual. 

The Science, Technology and Busi- 
ness Committee contributed its “Sur- 
vey of Commercial, Statistical and Fi- 
nancial Services” to the November 1 
Library Journal. A stimulating program 
was also developed for the Cleveland 
conference. Future concerns will be 
with prompt availability of reviews of 
works having major reference signifi- 
cance and with the committee’s role in 


dealing with unhappy publishing prac- 
tices. Assistance has been given by the 
Sections Committee in forming the 
new History Section and in study of 
other possible organizational efforts. 
And finally, the Committee on Wilson 
Indexes has completed another year of 
highly productive effort. Revision of 
the periodical coverage by Readers’ 
Guide was achieved and study of the 
Education Index list and policies was 
gotten under way. Initial phases of 
work on the Abridged Readers’ Guide 
are now in process, with the next fol- 
lowing index to be the Book Review 
Digest. 





New York Has A Plan 


New York State Library has pub- 
lished a pamphlet entitled Knowledge 
Is Power which will have a great im- 
pact on the future development of ref- 
erence and research: service, Based upon 
the work of a special committee created 
in 1960 to look into the requirements 
for greater effectiveness in reference 
and research work in New York State, 
it presents the recommendations which 
the Regents of the University of the 
State of New York recently made to 
the state legislature, together with the 
bill offered to give effect to the recom- 
mendations. In New York, the Regents 
are also the governing body of the 
State Library. Although the bill was 
not passed, much support for it was in 
evidence. A slightly modified version 
is being drawn for the 1962 session of 
the State Legislature. 

As the accompanying chart indicates, 
the proposed legislation provides for the 
establishment of no more than 11 re- 
gional systems, each of which will be 
responsible for coordination of reference 
and research activities within its limits, 
and for the integration of its regional 
facilities, materials, and personnel into 
the larger state picture. Support for 
each system is proposed in a formula 
based on the number of students in all 
chartered institutions of higher educa- 


tion in each région and the number of 
professional personnel. This would be 
direct state-aid to the regional systems 
amounting to some $2,850,000 annu- 
ally. Each region will be governed by a 
Board of Trustees elected by the mem- 
ber libraries. 

In order to develop research re- 
sources, tools and services necessary for 
a statewide cooperative program of serv- 
ice to the professional and research peo- 
ple of the state (ie., college faculty, 
graduate students, industrial and other 
researchers) a second appropriation is 
requested. This amount, about five mil- 
lion dollars annually, would go to the 
central agency. An appropriation of 
$800,000 is requested for all operations 
during the first year 1962/63. 

Policy and program of the proposed 
new regionals would be guided and co- 
ordinated at the State level with the 
assistance of an Advisory Board, which 
would also develop policy. respecting 
services and program at the State level. 
Administration would be accomplished 
through the Division of Reference and 
Research Library Resources. 

The proposal is important for sev- 
eral reasons. It provides a_ structure 
which will meet the evolving problems 
and techniques of research library serv- 
ice on both a statewide and regional 





basis. It recognizes the need for greater 
flexibility of present reference and re- 
search service patterns; it offers a ra- 
tional plan for such service based upon 
the idea of regional use of locally avail- 
able services and resources: it relates 
the proposed regional cooperatives to 


the services and materials of the rest 
of the state; it provides for local re- 
sponsibility on a coordinated basis; it 
proposes a method of financing which 
avoids controversy and is flexible. All 
these factors make the New York pro- 
posal significant to the profession. 








THE UNIVERSITY OF THE 
STATE OF NEW YORK 
THE STATE EDUCATION DEPARTMENT 











REFERENCE AND 
RESEARCH LIBRARY 
RESOURCES BOARD 








Statutory. An advisory group. 
Nine members appointed by 
Board of Regents upon recom- 
mendation of the Commissioner 
of Education 














NEW YORK STATE LIBRARY 
Develops policies with regard to reference and research 
library program at State level and guides such policies at 
regional levels. Develops State-wide services necessary to 
reference and research library program. Approves and co- 
ordinates programs of proposed regional libraries 











DIVISION OF REFERENCE AND RESEARCH 
LIBRARY RESOURCES 
To be established to carry out above 











REGIONAL REF. AND — 
RESEARCH LIBRARY 
SYSTEM I 





Chartered by Regents. Separate Board of 
Trustees. Plans and directs work of system. (See I) 
Prepares and administers annual budget. 





SYSTEMS 
Il-V 























Financing 


I. Annual State appropriation, estimated $2,50,000. 
II. Annual State appropriation, estimated $5,000,000. 
Method: By grants and contracts administered by State Library. 





Attention RSD Members 
The chairman of the 1961-62 Nomi- 


nating Committee is Mason Tolman, 
Associate Librarian, Reference Section, 


New York State Library, Albany 1, 


New York. If you have any suggestions 
for RSD candidates for officers and 
committee members send them to Mr. 


Tolman before October 15, 1961. 

















— 





Public Library Reference Survey Issued 


Nearly seven years ago, the first 
moves were made toward implementing 
an investigation of existing reference 
service in public libraries in the United 
States. RSD members have been aware 
of progress on the survey, which reports 
on over 1,100 libraries serving popula- 
tions of over 10,000. While these rep- 
resent only about 30 per cent of the 
total United States public libraries, the 
institutions serve nearly 90 per cent of 
the population. The survey committee, 
under the chairmanship of Mrs. Fran- 
ces Neel Cheney, completed its analysis 
of returns and undertook the writing 
of the large and comprehensive report, 
which was completed a year or so ago. 
This has now been summarized by 
Mary Lee Bundy in a report issued as 
Occasional Paper 61, from the Univer- 
sity of Illinois Library School. Regular 
recipients of this series will have had 
their copy this spring; a few copies 
are now available without charge from 


the RSD office at ALA Headquarters. 

The report summarizes the current 
status of reference services as revealed 
by bibliographic assistance and research 
service provided, clientele served, refer- 
ence collections (periodicals, indexes, 
local history, government documents), 
organization, administration, staff, work 
assignments, and policies. The original 
purpose of the survey was to provide 
data for judging the adequacy of pres- 
ent services. The findings indicate the 
need to continue such investigations 
and to emphasize the importance of 
professional attention to this area of 
public service. Future implications in- 
clude redefinitions of responsibilities 
and functions, development of stand- 
ards, fostering of regional cooperative 
arrangements, uniform statistical prac- 
tices, optimizing organizational patterns, 
and specific local clarification of ob- 
jectives. 


Salmagundi 


The Foundation Directory, prepared 
by the Foundation Library Center, and 
published by Russell Sage Foundation, 
New York, is the first edition of a 
comprehensive list describing 5,202 
American foundations. The editors are 
Ann D. Walton and F. Emerson An- 
drews. For each foundation the direc- 
tory includes corporate name and ad- 
dress, date of organization, name of 
donor or donors, general purpose and 
activities, together with any special lim- 
itations, the assets, expenditures, and 
grants for the most recent available 
year; and names of officers and trustees. 


The price is $10.00. 


Gate ResearcH Company, Detroit, 
Michigan, will publish some time this 
year a Directory of Special Libraries 
and Information Centers. The directory 
will supply detailed data on all types 
of information units in Business and 
industrial organizations, governmental 


agencies, educational institutions, re- 
search institutes, and trade and profes- 
sional associations. A detailed subject 
index will be provided to facilitate the 
location of collections, libraries and in- 
formation services in specific fields. 


Tue Tentu Eprrion of the Directory, 
of Libraries and Information Sources 
in the Philadelphia Area, is now avail- 
able. All entries have been brought up 
to date, and new libraries in the Phila- 
delphia area have been added. The 
directory contains information about li- 
braries in Metropolitan Philadelphia 
and Wilmington, Delaware, as well as 
selected ones within a 200-mile radius 
of Philadelphia. Copies may be ordered 
from Jean M. Steever, chairman of the 
directory vommittee and librarian, Ra- 
dio Corporation of America, RCA De- 
fense Electronic Products Library, Front 
and Cooper Streets, Camden 2, New 
Jersey. The price is ,$3.00 ($2.50 to 








members of the Special Libraries Coun- 
cil of Philadelphia and listees). 


An Essay, “In Commemoration of 
the Centennial Anniversary of the Ad- 
mission of Kansas into the Union,” by 
James C. Malin, traces the political his- 
tory of the state of Kansas. This essay 
accompanied the exhibition of the Kan- 
sas Statehood Centennial held at the 
University of Kansas Library at Law- 
rence during April. 


Manual of Information for Biological . 


Libraries, by Ardis Engle, is the first 
comprehensive work of its kind. It in- 
cludes lists of abstract journals, bibliog- 
raphies, associations, publishers, man- 
uals and hand books, statistics, public 
health reports, drug information, gov- 
ernment officials and agencies, bio- 
graphical sources and addresses, dates 
and publishers where indicated. Lists 
of addresses and information about lab- 
oratories and biological stations, doc- 
toral dissertations, drug discoveries, 
audio-visual aids, nuclear and radiation 
information and diseases are also con- 
tained in the publication. 


The Copyright Office of the United 
States of America, What It Is, and 
What It Does, 3d edition, revised 1961, 
has been issued by the Library of Con- 
gress. The 29-page pamphlet describes 
the various divisions of the copyright 
ofice and the work they do, and in- 
cludes answers to 20 common questions 
about copyright. In addition, publica- 
tions of the Copyright Office are listed. 


Guides to Newer Educational Media 
by Margaret I. Rufsvold and Carolyn 


Guss is available at $1.50 a copy from 
the ALA, 50 E. Huron St., Chicago 11, 


Illinois. While based on the April 20, 
1960 report of the authors to the United 
States Office of Education, entitled 
Sources of Information about Newer 
Educational Media for Elementary and 
Secondary Education (1950-1960), this 
publication includes revisions and ad- 
ditions to the original annotated cata- 
logs and lists through February 1, 1961. 


Harris, Chauncy D., An Annotated 
World List of Selected Current Geo- 
graphical Serials in English, November 
1960, Department of Geography, Uni- 
versity of Chicago, Chicago 37, Illinois, 
14 pages. The titles included in this 
list are considered to be particularly 
suitable for acquisition by libraries of 
colleges or universities, geographical in- 
stitutes or departments, and geographi- 
cal societies. Included titles have been 
selected from among 110 current geo- 
graphical series published in English 
and 111 published in other or multiple 
languages but making supplementary 
use of English. 


Russian Journals of Mathematics, a 
19-page survey and checklist, is availa- 
ble from the publishers, The New 
York Public Library, at 50 cents. It 
contains three lists. 


Numser Nine (NSF 61-12; five 
cents) of the series of reports on Sci- 
entific Information Activities of Fed- 
eral Agencies by the National Science 
Foundation is on the Federal Com- 
munications Commission, The series de- 
scribes policies and practices of Fed- 
eral agencies relative to their scientific 
and technical information activities. 
Reports may be purchased from the 
Superintendent of Documents, United 
States Government Printing Office, 
Washington 25, D.C. 
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